
Downloading SMART Notebook at Home 
 

Your License Key       
 
 
Steps to Download  
 
1. Open your internet browser.  It should work with Chrome or Internet Explorer, but may 

have a few glitches in Firefox. 
 
2. In the address bar, type the website address http://smarttech.com and hit return.  

Please note that there are two “t”s in the middle of the word. 
 
3. You will see the following screen.  Scroll over and click on “Education”. 
 

 
 

4. The picture on the screen randomizes, but you will see this menu bar. 
 

 
 

5. Select “SUPPORT” and scroll down to  
“Software Downloads” and click. 

 
 
 
  

http://smarttech.com/


6. On the Downloads page, you will be selecting “SMART Notebook.”  It is typically the first 
item in the menu.  It looks like this! 

 

 
 
7. When you click the “Download” button, you will see the image below towards the 

center of the screen.  Under the box where it says to “Enter Your key”, you see the 
words “I know what software I need.”  They appear to be greyed out but you must still 
click on them. 

 

 
 
8. Click the arrow nest to the box under the “Select Your 

Version” on Step 2.  Select “SMART Notebook 11.4,” 
which is the latest version we support.  The other 
versions have tools and features we do not need. 

 
9. Select either Windows or Mac, and then select Web Installer.  It should be defaulted to 

this setting, but if not, click the button.   
 
10. Once all is set, click the purple                                         button. 
 
11. Depending on the version of Internet/Chrome you are using, it will either open a dialog 

box asking you to save the executable file, or it may automatically download to the 
bottom of the page on your task bar.  Click to open the installer.  It will look like the 
image below… 



 
 
12. At some point a box will pop up alerting you that there is a newer version of the 

software available.  It will ask if you want to download it.  Answer “NO!” 
 
13. Always click next if that is an option.   
 
14. It is a large download that will take approximately 10 minutes or so, depending on your 

internet speed.  DO NOT ATTEMPT TO DO THIS ON DIAL-UP! 
 
15. At some point you will probably see this screen… 
 

 
 

 Click on Activate.  There will be a place to type (I suggest copy and paste) the NB Key at 
the top of these instructions into a space and click add.  It will automatically activate 
your software for you. 


